
1

MVE 
Tech Tips

MVE 
Tech Tips

March, 2007

 Sensor assemblies for MVE freezers

Customer Service has been receiving numerous calls about switching out a three-tube temperature
sensor assembly for the dual tube assembly. Three tube assemblies can either be purchased with a
new freezer or as an accessory to freezers already in service. 

The best time to make sure that you receive the correct sensor assembly is when you are placing the
order for your freezer. Freezers come standard with a two-tube sensor assembly. If you would like a
three-tube assembly instead, find the part number for the three-tube assembly below and have your
customer service representative enter a second line item replacing the two-tube assembly with a
three-tube assembly. You will only be charged the difference in price between the two sensor
assemblies.  

Freezers  . . . . . . . . .Tube Length  . . . . . . . . .Dual P/N  . . . . . . . . . . .Three P/N

1842P  . . . . . . . . . . . . . .26”  . . . . . . . . . . . . .11747450  . . . . . . . . . . .11793341
800, 1500 series  . . . . . . . . . .39”  . . . . . . . . . . . . .11747468  . . . . . . . . . . .11793350

Rest of 1800 series  . . . . . . . . .44”  . . . . . . . . . . . . .11747476  . . . . . . . . . . .11793368

If you fail to order the correct one at that time, it can still be ordered at a later date. However, then you
will be required to obtain a return authorization number and will not get credit for the dual sensor until
it is returned.

Design Changes to LAB 20
Effective immediately, the inner neck diameter of the Lab 20 units has changed from 2” to 2.18”.  This
change will also affect accessories such as the cork and cover, discharge device, and pouring spout.
As previously stated, the overall height, overall diameter and NER are not affected. Please note that
when ordering accessories or spare parts for Lab 20 dewars, it is imperative that you supply us with
the serial number so that we can ensure you get the proper parts. Please see the old and new part
numbers and accessories below:

Name Full Unit Cork and Cover Discharge Device Pouring Spout
Old 2” ID Lab20 10756338 10580475 13464867 9711902

Old 2.18” ID Lab20 13492631 10580299 13484139 9720729

Price Increase
To keep up with the rising cost of aluminum, Chart has been forced to implement a price increase that
began April 1st. Please contact Customer Service for more information.
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Questions & Answers
Q: I have recently installed a new 1520HE freezer with a TEC3000 controller. What steps do I have to
take to ensure that the battery backup is properly identified by the TEC3000?
A: The battery backup is a plug and play option. It detects the presence of the BB it should show “en-
abled” in the display. You do not have to enter anything to enable or disable the BB.

Q: Is the software for the ships logger compliant with 21CFR?
A: The ships log is 21CFR section 11 compliant.

Monthly Specials 
Prices are as listed, no other discounts apply.

REFURBISHED UNITS – 2 year vacuum warranty
# Available  . . . . . . .P/N  . . . . . . . . . . . . . . . . . . . .Description  . . . . . . . . . . . . . . . . .Price

9  . . . . . . . . .991849R  . . . . . . . . . . . . . . . . .RPL SC 11/7 . . . . . . . . . . . . . . . .$323.00
3  . . . . . . . . .991853R  . . . . . . . . . . . . . . . . .RPL XC 22/5  . . . . . . . . . . . . . . .$463.50
1  . . . . . . . .10743027R  . . . . . . . . . . . . . . . .RPL XC 34/18  . . . . . . . . . . . . . . .$512.50
1  . . . . . . . .10817330R  . . . . . . . . . . . . . . . .RPL SC 4/3V  . . . . . . . . . . . . . . .$428.50
1  . . . . . . . .11736179R  . . . . . . . . . . . . . .RPL SPECTRUM 8  . . . . . . . . . . . . .$335.00
22 . . . . . . . . .991847R  . . . . . . . . . . . . . . . . .RPL SC 4/2V  . . . . . . . . . . . . . . .$441.50
1  . . . . . . . .10719924R  . . . . . . . . . . . . . . .RPL XC 47/11-6  . . . . . . . . . . . . . .$692.00
7  . . . . . . . .11798273R . . . . .RPL Cryo Shipper Ex Service, Dewar Only  . . . . .Call

NEW UNITS – 5 year vacuum warranty
# Available  . . . . . . .P/N  . . . . . . . . . . . . . . . . . . . .Description  . . . . . . . . . . . . . . . . .Price

1  . . . . . . . . .9920829  . . . . . . . . . . . . . . . . . . .TECH 35 . . . . . . . . . . . . . . . . .$1783.00
1  . . . . . . . . .12923591 . . . . . . . . . . . . . . . . . .EZ Shipper  . . . . . . . . . . . . . . . .$1165.00

New Freezer Lids
Starting in May 2007, 800 and 1500 series freezers will begin shipping with composite Xenoy lids.
Because their color is molded in, these lids offer superior durability as compared to the current
painted aluminum lids. Pictures of the new lids will appear in forthcoming Tech Tips.
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